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REDSAN DIGITALS 

Digital Marketing & Technology Services 

PRIVACY POLICY 

Redsan Digitals Pvt. Ltd. — Digital Marketing & Technology Services 

Effective Date: 16 September 2026   |   Last Reviewed: 16 September 2026 

Redsan Digitals Pvt. Ltd. (“Redsan Digitals”, “the Company”, “we”, “us”, or “our”) is a full-service digital marketing 

and technology consultancy based in Dehradun, Uttarakhand, India. This Privacy Policy (“Policy”) explains what 

personal data we collect, why we collect it, how we use and protect it, and the choices and rights available to you, 

whether you are a visitor to our website, a prospective or existing client, or an individual whose data we process on a 

client’s behalf while delivering our services. 

By using our website (redsan.in), engaging our services, or otherwise providing your information to us, you agree to the 

collection and use of information in accordance with this Policy. If you do not agree with this Policy, please do not use 

our website or services. 

1. Scope of This Policy 

This Policy applies to personal data we collect and process: 

• Through our website, redsan.in, including contact and enquiry forms; 

• In the course of providing digital marketing, creative, and technology services to our clients (“Agency 

Services”), as described in our Master Service Agreement; 

• Through direct communication with prospective or existing clients, vendors, and partners (email, phone, 

WhatsApp, social media, or in person); and 

• Through cookies, pixels, and similar tracking technologies used on our own website or, on a client’s 

instructions, on client-owned properties. 

Note: This Policy governs how Redsan Digitals itself collects and uses personal data as a data controller/fiduciary (for 

example, for our own website and business development). Where we process data on a client’s behalf as part of the 
Agency Services — such as leads generated through a client’s ad campaigns or website — we do so as a data processor 
acting on that client’s instructions, as described in Section 8. 

2. Information We Collect 

2.1  Information You Provide to Us 

• Identity and contact details: name, company name, designation, email address, phone number, billing/postal 

address. 

• Enquiry and project details: information you share when requesting a quotation, filling a contact form, or 

briefing us on a project (e.g., business goals, budget, target audience, brand assets). 

• Account and billing information: invoice details, GST/tax identifiers, and payment references (Redsan Digitals 

does not store full card or bank account numbers; these are processed by our payment gateway or banking 

partners). 

• Communications: records of correspondence, calls, and meetings between you and our team. 

2.2  Information Collected Automatically 

• Usage data: pages visited, time spent, referring URL, browser type, device type, and approximate location, 

collected via cookies and analytics tools (e.g., Google Analytics) when you visit redsan.in. 

• Cookies and similar technologies: as described in Section 6 below. 
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2.3  Information from Advertising & Third-Party Platforms 

• Where you interact with our own ads or social pages (e.g., Meta, Google, LinkedIn), those platforms may share 

limited engagement data with us in accordance with their own privacy policies and your settings on those 

platforms. 

3. How We Use Your Information 

We use the personal data described above for the following purposes: 

• To respond to enquiries, prepare proposals/quotations, and onboard new clients; 

• To deliver, manage, and improve the Agency Services under a signed proposal, SOW, or Master Service 

Agreement; 

• To raise invoices, process payments, and maintain accounting and statutory records; 

• To communicate with you about your project, account, or upcoming renewals; 

• To operate, secure, and improve our website and internal systems; 

• With your consent or where legally permitted, to send marketing communications about our services, which you 

may opt out of at any time; and 

• To comply with applicable law, accounting, tax, and regulatory requirements, and to establish or defend legal 

claims. 

4. Legal Basis for Processing 

Where applicable law requires a legal basis for processing (including under India’s Digital Personal Data Protection 

Act, 2023), we rely on one or more of the following: your consent (for example, when you submit an enquiry form or 

opt in to marketing communications); performance of a contract with you or your organisation; compliance with a legal 

obligation (such as tax and accounting requirements); and our legitimate business interests, such as securing our website 

and improving our services, provided these interests are not overridden by your rights. 

5. Cookies & Tracking Technologies 

Our website uses cookies and similar technologies to operate correctly, remember your preferences, and understand 

how visitors use our site. These may include: 

• Essential cookies: required for the website to function (e.g., page load, security). 

• Analytics cookies: help us understand site traffic and usage patterns (e.g., Google Analytics). 

• Advertising/retargeting cookies and pixels: used by Redsan Digitals, and in some cases by our clients, to 

measure and improve the performance of ad campaigns (e.g., Meta Pixel, Google Ads tags). 

You can control or disable cookies through your browser settings; doing so may affect the functionality of our 

website. Where required by law, we will request your consent before setting non-essential cookies. 

6. Sharing & Disclosure of Information 

We do not sell your personal data. We may share personal data with: 

• Service providers and sub-processors who support our operations, such as hosting providers, email and CRM 

platforms, accounting software, and payment gateways, under appropriate confidentiality and data-protection 

terms; 

• Advertising and analytics platforms (e.g., Meta, Google, LinkedIn), to the extent necessary to deliver and 

measure campaigns, subject to those platforms’ own privacy policies; 

• Professional advisors, such as auditors, accountants, or legal counsel, where reasonably necessary; 
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• Government authorities or regulators, where required by applicable law, legal process, or to protect the rights, 

property, or safety of Redsan Digitals, our clients, or others; and 

• A successor entity in connection with a merger, acquisition, or sale of assets, subject to this Policy or an 

equivalent standard of protection. 

7. Data of Client End-Users (Processing on a Client’s Behalf) 

In the course of providing Agency Services — for example, running ad campaigns, managing forms, or building 

websites for our clients — Redsan Digitals may process personal data belonging to our clients’ own customers, leads, 

or website visitors (“End-User Data”). In relation to End-User Data: 

• Redsan Digitals acts as a data processor/service provider, processing End-User Data only on the documented 

instructions of the relevant client and for the purposes agreed in the applicable SOW; 

• The client remains the data controller/fiduciary responsible for ensuring it has a lawful basis, including any 

necessary consents and privacy disclosures, for the collection and use of End-User Data; 

• Redsan Digitals implements reasonable technical and organisational measures to protect End-User Data and will 

assist the client, where reasonably requested, in responding to data subject requests relating to that data; and 

• Any queries regarding End-User Data collected through a specific client’s campaign, website, or form should be 

directed to that client in the first instance. 

8. Data Retention 

We retain personal data only for as long as reasonably necessary to fulfil the purposes described in this Policy, 

including to provide the Agency Services, maintain business and tax records as required by Indian law, resolve 

disputes, and enforce our agreements. Enquiry and lead data from individuals who do not become clients is generally 

retained for a limited period and then deleted or anonymised, unless you have asked us to retain it for future 

opportunities. 

9. Data Security 

We implement reasonable technical and organisational measures — including access controls, encrypted connections, 

and restricted internal access — designed to protect personal data against unauthorised access, alteration, disclosure, 

or destruction. However, no method of transmission or storage over the internet is completely secure, and we cannot 

guarantee absolute security. 

10. Your Rights 

Subject to applicable law, you may have the right to: 

• Access the personal data we hold about you and obtain a copy of it; 

• Request correction of inaccurate or incomplete personal data; 

• Request erasure of your personal data, subject to our legal and contractual retention obligations; 

• Withdraw consent at any time where processing is based on consent, including opting out of marketing 

communications; and 

• Raise a grievance regarding our handling of your personal data, as set out in Section 12 below. 

To exercise any of these rights, please contact us using the details in Section 13. We may need to verify your identity 

before actioning a request. 

11. Children’s Privacy 
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Our website and services are directed at businesses and professionals and are not intended for individuals under the 

age of 18. We do not knowingly collect personal data from children. If we become aware that we have inadvertently 

collected such data, we will take reasonable steps to delete it. 

12. Grievance Redressal 

In accordance with applicable Indian law, including the Information Technology Act, 2000 and rules made 

thereunder, any complaints or concerns regarding the processing of your personal data may be addressed to our 

Grievance Officer: 

Grievance Officer [Name / Designation] 

Email redsandigitals@gmail.com 

Phone +91 96643 65954 

Address Shop No. 5, Sai Tower, Suddhowala, Dehradun, Uttarakhand – 248001, India 

 

We will acknowledge grievances within 2 business days and endeavour to resolve them within 30 days, or such 

shorter period as applicable law may require. 

13. International Data Transfers 

Our team and service providers are primarily based in India. Where we use service providers located outside India (for 

example, certain cloud, analytics, or advertising platforms), your personal data may be transferred to and processed in 

other countries. Where required by applicable law, we take reasonable steps to ensure such transfers are subject to 

appropriate safeguards. 

14. Changes to This Policy 

We may update this Policy from time to time to reflect changes in our practices, technologies, or applicable law. The 

“Last Reviewed” date at the top of this document will be updated accordingly, and material changes will be 

communicated to active clients by email or notified on our website. Continued use of our website or services after 

such changes constitutes acceptance of the revised Policy. 

15. Contact Us 

For any questions about this Privacy Policy, or to exercise your rights over your personal data, please contact us: 

• Email: redsandigitals@gmail.com 

• Phone: +91 96643 65954 

• Address: Shop No. 5, Sai Tower, Suddhowala, Dehradun, Uttarakhand – 248001, India 

• Website: redsan.in 
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