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Redsan Digitals Pvt. Ltd. (“Redsan Digitals”, “the Company”, “we”, “us”, or “our”) is a full-service digital marketing
and technology consultancy based in Dehradun, Uttarakhand, India. This Service Limitations Policy (“Policy”) sets out,
in plain terms, the factors, dependencies, and boundaries that govern the digital marketing, creative, and technology

services we provide (“Services”), so that clients (“Client”, “you”, or “your”) have a clear and realistic understanding of
what our Services can and cannot guarantee.

This Policy should be read together with the Master Service Agreement, the applicable Statement of Work (SOW), and
the Refund & Cancellation Policy governing your engagement. By engaging Redsan Digitals for any Service, you
acknowledge that you have read, understood, and agreed to this Policy.

1. Purpose of This Policy

Digital marketing and technology work is collaborative, iterative, and dependent on numerous factors outside any
single agency’s control — including third-party platforms, market conditions, and the Client’s own inputs, approvals,
and assets. This Policy explains these boundaries upfront so that expectations are aligned from the start of every
engagement, and so that Section 5 of our Refund & Cancellation Policy (“absence of a specific result is not, by itself,
grounds for a refund”) is understood in context.

2. No Guarantee of Specific Results

Unless a specific, measurable outcome is expressly guaranteed in a signed proposal or SOW, Redsan Digitals does not
guarantee particular results from any Service, including but not limited to:

» Search engine rankings, positions, or featured-snippet placement (SEO/AEO/GEO);

» Volume of website traffic, impressions, reach, or followers;

» Click-through rates, engagement rates, or conversion rates;

* Number or quality of leads generated,;

» Return on ad spend (ROAS), cost per lead, or cost per acquisition; or

» Revenue, sales, or business outcomes attributable to our Services.

We commit to applying commercially reasonable skill, effort, and industry-standard practice on every engagement, and
to reporting transparently on the metrics we do control. Outcomes, however, are influenced by many variables described
in this Policy that sit outside our control.

3. Dependency on Third-Party Platforms

Our Services rely on platforms operated by third parties — including Meta, Google, LinkedIn, search engines,
Al/answer engines, hosting providers, and CMS or SaaS vendors. Redsan Digitals has no control over, and is not
responsible for:

» Changes to platform algorithms, ranking factors, ad policies, or auction dynamics;

+ Platform outages, bugs, account suspensions, or policy enforcement actions not caused by our negligence;

+ Changes to platform pricing, minimum spend requirements, or available ad formats/features; or

* Removal, deprecation, or paywalling of a platform feature, API, or tool that a campaign or project relied upon.
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Where a platform-side change materially affects an ongoing project or campaign, we will notify the Client and
propose a reasonable path forward, which may include a revised scope, timeline, or budget.

4. Client-Dependent Factors

The performance and timely delivery of our Services depend significantly on the Client’s own actions and assets.
Redsan Digitals is not responsible for delays or shortfalls in results arising from:
» Delayed or incomplete approvals, feedback, content, brand assets, or account access;
» The Client’s website performance, page speed, technical health, product quality, or pricing;
» Changes the Client (or another vendor) makes to the website, product, pricing, or sales process during an active
campaign or project;
« The Client engaging another agency, freelancer, or in-house resource on the same channel/scope in parallel,
which can affect attribution and results; and

* The Client’s sales team follow-up process, lead handling speed, or CRM practices, where the Service is limited
to lead/traffic generation.

5. Scope, Revisions & Change Requests

Each engagement is delivered strictly in line with the scope, deliverables, and number of revision rounds set out in the
applicable SOW.

» Requests outside the agreed scope, or beyond the included revision rounds, are treated as a Change Order and
may incur additional fees and/or timeline adjustments, as described in the Master Service Agreement.

« Minor revisions (e.g., copy tweaks, colour adjustments) are distinguished from a scope change (e.g., a new page,
anew ad set, a full redesign) at Redsan Digitals’ reasonable discretion, communicated to the Client before work
proceeds.

*  Where a Client’s feedback on successive rounds is inconsistent or reverses earlier approved direction, additional
rounds may be billed separately.

6. Timelines & Delivery

Timelines quoted in a proposal or SOW are good-faith estimates based on the scope agreed and the Client meeting its
own commitments (approvals, content, access) on time. Timelines may shift where:

» The Client delays approvals, feedback, or the provision of required assets or access;

« Athird-party platform (Section 3) or force majeure event (Section 9) affects the project; or

» The scope is changed via a Change Order after work has begun.

Where a project lapses due to Client inactivity beyond 30 days, it will be treated as set out in Section 5 of the Refund
& Cancellation Policy.

7. Advertising Budget & Spend Limitations

Redsan Digitals manages advertising campaigns within the budget set or approved by the Client. We do not guarantee
a specific cost per result at any given budget level, since auction dynamics, competition, seasonality, and platform
policies affect pricing in real time. Ad platforms may, at their sole discretion, disapprove ads, restrict accounts, or change
delivery — Redsan Digitals will act promptly to resolve such issues but is not liable for platform-side enforcement
actions taken in good faith against ads that were compliant with our knowledge at the time of submission.

8. Reporting & Data Limitations
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Performance reports are based on data made available by third-party platforms (e.g., Meta Ads Manager, Google
Analytics, Search Console) and are subject to those platforms’ own measurement methodologies, attribution windows,
sampling, and occasional reporting delays or discrepancies. Redsan Digitals is not responsible for inaccuracies
originating from a third-party platform’s own data or measurement changes (including, for example, changes driven
by privacy regulations, browser cookie restrictions, or app-tracking permissions).

9. Force Majeure

Redsan Digitals shall not be liable for any delay, limitation, or failure to perform any Service where such delay,
limitation, or failure arises from causes beyond its reasonable control, including natural disasters, internet or platform
outages, changes to third-party platform policies or algorithms, government action, or other events of force majeure.
Affected timelines will be extended by a period equal to the disruption, and we will discuss an equitable resolution
with the Client in good faith, consistent with Section 10 of the Refund & Cancellation Policy.

10. Disclaimer & Limitation of Liability

Except as expressly stated in a signed SOW, the Services are provided on a commercially reasonable, industry-standard-
practice basis, without warranty of specific results. This Policy operates alongside, and does not replace, the disclaimer,
warranty, and limitation-of-liability provisions in the Master Service Agreement, which caps Redsan Digitals’ aggregate
liability and excludes indirect or consequential damages, to the fullest extent permitted by law.

11. Changes to This Policy

Redsan Digitals may update this Policy from time to time to reflect changes in our services, industry practice,
platform capabilities, or applicable law. The “Last Reviewed” date at the top of this document will be updated
accordingly, and material changes will be communicated to active clients by email. The Policy in effect at the time an
SOW is signed will govern that specific engagement, unless the parties agree otherwise in writing.

12. Contact Us

For any questions about this Service Limitations Policy, or a specific engagement, please contact us:

« Email: redsandigitals@gmail.com

» Phone: +91 96643 65954

» Address: Shop No. 5, Sai Tower, Suddhowala, Dehradun, Uttarakhand — 248001, India
*  Website: redsan.in
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