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Effective Date: 16 September 2026 | Last Reviewed: 16 September 2026

This Service Pricing & Policy Guide (“Guide”) sets out Redsan Digitals Pvt. Ltd.’s base pricing for its core
services, benchmarked against current Dehradun and wider Tier-2 India market rates, along with the policies
that govern how pricing is set, quoted, and revised. Figures below are starting/indicative rates for typical small-
to-mid-sized local and regional clients; every engagement is ultimately scoped and quoted via a signed
proposal or Statement of Work (SOW) as described in the Master Service Agreement.

DRAFT FOR INTERNAL REVIEW: This is a working pricing draft based on current Dehradun/Uttarakhand market
benchmarking, updated to introduce business-stage packages (Section 2). Review and adjust figures before using this
Guide, or an extract of it, in client-facing proposals.

1. Pricing Philosophy

« Base pricing below reflects Dehradun and Uttarakhand market conditions — generally 20-40% below
metro-city (Delhi/Mumbai/Bengaluru) agency rates for comparable scope, in line with current market
benchmarking.

« All monthly packages are starting prices for a single brand/location with standard scope; multi-location,
multi-brand, or high-competition engagements are quoted individually.

« All prices are exclusive of GST (currently 18%), which is added at the prevailing rate on every invoice.

» Advertising spend (Google/Meta/LinkedIn budgets) and third-party pass-through costs (domain, hosting,
licences, stock media, plugins) are always billed separately from the fees below, consistent with Sections
4.3-4.4 of the Refund & Cancellation Policy.

» Every engagement is confirmed via a signed proposal/SOW under the Master Service Agreement before
work begins; the figures in this Guide are not a binding quote until confirmed in writing.

2. Business Stage Packages

Not every client is at the same point in their journey — a business just getting off the ground needs a different
starting point than one that is already established and scaling. This section groups the detailed service menu
(Sections 3-8) into three entry packages by business stage, so a prospective client can quickly see where they
fit before a custom scope is built. Each package is a starting bundle, not a fixed catalogue item — actual
deliverables and final pricing are scoped and confirmed in a signed proposal/SOW, consistent with Section 1.

2.1 Foundation — for businesses just starting out

For early-stage and first-time businesses that need a functional digital presence and basic support to get going,
without committing to a full retainer.

Attribute Details

New businesses, solo founders, and home-based or first-year ventures testing

Best f s
esttor their digital presence
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Attribute Details

X5,000/month, scaling up proportionally as platforms, keywords, or content

Starting price
gp volume are added

1 social media platform - 8-10 posts/month (Section 3 Starter tier, scoped
down)

Indicative deliverables Google Business Profile setup & optimisation
Up to 5 target keywords - basic on-page SEO fixes
Monthly performance snapshot

Extra platforms, keywords, or content pieces are added at the a la carte rates in

AL Section 7, or by stepping up into a Growth package

2.2 Growth — for businesses ready to scale

For businesses that are already up and running and need more scalable support — both in execution and in
preparing/organising their services for a wider audience.

Attribute Details

Established local/regional businesses with existing traction that want to grow

Best for . . . . .
steadily and get hands-on assistance preparing services and campaigns

%10,000-%12,000/month, depending on the mix of services and platforms

Starting price
gp selected

2 social media platforms - 15-18 posts/month, including basic Reels/carousels
Up to 15-20 target keywords - technical SEO check - 1 content piece/month

Indicative deliverables Monthly strategy call - ad-account setup assistance (ad spend billed separately
per Section 4)

Priority turnaround on requests over Foundation

Additional platforms, keyword volume, or content are quoted from Sections 3—

Add-ons . . .
7, or the client can step up into Elite

2.3 Elite — for businesses that want quality output

For established, less price-sensitive businesses — and those in competitive industries — that prioritise premium
creative quality, dedicated attention, and faster turnaround.

Attribute Details

Established businesses in competitive industries, or any client that wants

Best for . . .
premium, high-quality output over the base scope

X18,000-%20,000/month, depending on the mix of services and platforms

Starti i
arting price selected

3+ social media platforms - 25+ posts/month - high-quality Reels/video
L . 30+ target keywords - full technical SEO - 2+ content pieces/month

Indicative deliverables . .
Dedicated account manager - weekly reporting

Priority scheduling and fastest turnaround across all packages

Paid advertising management, e-commerce, or bespoke development are

0Pl quoted per Sections 4-5 and layered on top
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All three packages are starting points, not price ceilings. Figures scale up proportionally with scope using the per-unit and
tier rates already set out in Sections 3—8 below; nothing here overrides those rates — it simply groups them by the client's

business stage. Final scope and prices are always confirmed in a signed proposal or SOW.

3. Search Engine Optimisation (SEO / AEO / GEO)

Tier \ Best For

Single-location small

Included

Up to 15 target keywords - Google Business

Starting Price

commerce SEO

AEOQO/GEO optimisation - weekly reporting

Starter (Local SEQO) > . Profile optimisation - on-page fixes - monthly X15,000/month
businesses, new websites .
ranking report
Established local/regional Up to 30 keywords - technical SEO audit & fixes
Growth businesses seeking steady - 2 optimised content pieces/month - basic link %30,000/month
growth building - monthly strategy call
Competitive industries, 50+ keywords - full technical SEO - 4+ content
Advanced multi-location, or e- pieces/month - structured link building - %55,000/month*

*Advanced-tier and e-commerce SEO (multi-category catalogues) are typically quoted between X55,000—

%1,20,000/month depending on catalogue size and competition; a custom quote follows an initial audit.

4. Social Media Management

Tier Platforms & Volume Included Starting Price
1-2 platforms - 12-16 Content calendar - static creatives + captions -

Starter posts/month basic hashtag strategy - monthly report B fienin
2-3 platforms - 20-25 Content strategy - advanced creatives &

Growth posts/month (incl. copywriting - community management - %35,000/month
Reels/Carousels) monthly analytics report

' 3-4 platforms - 25-40 ngh-qua'llty Reels/video - fuII'content strategy -

Premium community management - paid-ads %60,000/month

posts/month L .
coordination - weekly reporting

Each additional platform beyond the tier's included scope is charged at +38,000—-312,000/month. Professional
photo/video shoots (as opposed to edited client-supplied footage) are quoted separately under Section 7

(Content Creation).

5. Paid Advertising Management (Google Ads, Meta Ads, Linkedin)

Monthly Ad Spend Slab Management Fee

Up to X50,000/month

Flat X12,000/month, or 15% of spend,
whichever is higher (min. 28,000)

Notes

Suits new/small accounts still building data

%50,000 — %2,00,000/month

12% of monthly ad spend

campaigns

Typical for growing SMEs running always-on

Above %2,00,000/month

10% of monthly ad spend (custom quote)

cadence

Dedicated optimisation & reporting
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« Ad spend is paid by the Client and billed/passed through separately from the management fee — it is
never included in the fee above, per Section 4.3 of the Refund & Cancellation Policy.

» A one-time account setup fee of 5,000 applies for new accounts (campaign structure, pixel/Conversions
API, conversion tracking setup).

*  Minimum recommended ad spend for meaningful optimisation: X15,000-%X20,000/month (Meta) or
%30,000/month (Google Search), reflecting current Dehradun/Tier-2 CPC benchmarks.

» 18% GST applies to ad spend paid through Google/Meta in addition to the platform cost.

6. Website & Application Design/Development

Package Best For Included ‘ Starting Price

New/small in . .
€ /.s @ .bus esse_s 5-7 pages - template-based responsive design - 30,000 (one-
Starter needing a simple online . .
contact form - basic on-page SEO setup time)
presence

8-15 pages - custom design on

SMEs wanting custom 65,000 (one-

Standard desien & lead generation WordPress/equivalent CMS - lead-capture forms - time)
g g basic SEO structure - speed optimisation
Businesses needing . . .
. . Cust d - book t c X1,50,000+
Advanced bookings, portals, or rich ustom ?Slgn .00 ing/enquiry systems
. . CRM/API integrations - advanced SEO structure (custom quote)
functionality
Product catalogue (up to 100 SKUs) - payment %1,75,000+

E-commerce Online stores e
gateway - shipping/tax setup - order management (custom quote)

* Domain and hosting are billed at actual third-party cost, or the Client may provide their own, per Section
4.4 of the Refund & Cancellation Policy.

* Ongoing website maintenance (updates, backups, security monitoring, minor content edits):
X2,500/month or X25,000/year.

* Pricing above assumes content and brand assets are supplied by the Client; copywriting and photography
are quoted under Section 7.

7. Content Creation (A la Carte)

A la carte rates below apply to standalone requests outside a retainer package, or where a Client wants extra

volume beyond what is included in their SEO/SMM tier or Business Stage Package.

Deliverable Starting Price

Static social media graphic X1,000 per piece
Carousel post (5-8 slides) 2,500 per piece
Reel/short-form video edit (client footage supplied) %3,000 per piece
Full video production (half-day shoot + edit) 20,000 per video
Blog/article writing, SEO-optimised (800—1,200 words) %3,500 per article
Website copywriting 2,500 per page
Ad copywriting (headline + body variations) %1,800 per ad set
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Bundled content volume (10+ pieces/month) qualifies for a 10-15% volume discount off a la carte rates —
built into the SMM package tiers in Section 4 and the Growth/Elite Business Stage Packages in Section 2.

Stock photography/video licences, when required, are billed at actual third-party cost per Section 4.4 of
the Refund & Cancellation Policy.

8. Branding & Identity Design

Package Included Starting Price

3 initial concepts - 2 revision rounds - final vector + raster files

Logo Only (st e, ] 18,000 (one-time)
Logo suite - colour palette - typography - basic stationery
Brand Starter Kit (business card, letterhead, email signature) - 1-page usage 45,000 (one-time)

guide

Full Brand Identity Positioning & strategy - logo suite - full visual identity system - X1,10,000+ (custom
System 30+ page brand guidelines - social & presentation templates quote)

9. What's Included & Excluded, Across All Packages

Included by default

Strategy, execution, and reporting as described per tier above;

The revision rounds specified for that deliverable (see the Service Limitations Policy for how additional
rounds/Change Orders are handled);

A named point of contact and the reporting cadence stated for that package.

Excluded by default (billed separately, at actual cost, per the Refund & Cancellation Policy)

Advertising spend/media budget on any platform;

Domain registration, hosting, SSL, third-party software/Saas licences, stock media, paid plugins, and paid
APl access;

18% GST on all fees and, separately, on ad spend where applicable;
Professional photography/videography shoots, unless specified in the package;

Work outside the agreed scope, which is handled as a Change Order under the Master Service Agreement.

10. Custom & Bespoke Pricing

The base rates above — including the Business Stage Packages in Section 2 — are starting points for typical

single-location, standard-competition engagements. Redsan Digitals will scope and quote custom pricing above

or below these bases depending on:

Industry competition level (e.g., legal, finance, real estate, and education typically price above base due to
higher competition and CPCs);

Number of locations, brands, or languages to be managed;
Content volume and production complexity (e.g., professional shoots, animation, multi-language content);

Urgency/rush turnaround, which may attract a rush fee of 20-50% over standard pricing;
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* Integration complexity (CRMs, booking systems, payment gateways, custom APIs);

*  Whether a dedicated account manager or weekly (rather than monthly) reporting cadence is required;
and

* Bundled multi-service retainers (e.g., SEO + SMM + Ads together), which are typically quoted at a 10-15%
discount versus booking each service individually.

Every custom quote is issued in writing as a proposal or SOW, itemising scope, deliverables, timeline, and fees,
before any engagement begins.

11. Payment Terms

Payment terms follow Section 5 of the Master Service Agreement: one-time project fees are payable in
milestone-based instalments; monthly retainers are payable in advance of each billing cycle; invoices are due
within 7 days unless stated otherwise; and all fees are exclusive of applicable taxes.

12. Discounts for Committed Terms

Commitment Discount off Monthly Retainer Rate

Month-to-month Standard rate (no discount)
6-month commitment 10% off listed monthly rate
12-month commitment 15% off listed monthly rate

Committed-term discounts are locked in for the duration of the term via the SOW; early cancellation is handled
under Section 6 (Cancellation Policy & Notice Period) of the Refund & Cancellation Policy, and the discounted
rate does not apply retroactively if the minimum term is not completed.

13. Price Revision Policy

* Base rates in this Guide are reviewed at least once a year, aligned to market benchmarking and cost
changes.

« For active retainer clients, any price increase will be communicated at least 30 days in advance by email
and will not apply to the client's current billing cycle.

» Rates for an active SOW remain fixed for the committed term agreed in that SOW (see Section 12); revised
pricing applies only from the next renewal or the next uncommitted billing cycle.

* This Guide does not itself constitute a quote to any specific Client; the rates confirmed in a signed
proposal or SOW govern that engagement.

14. Contact for a Custom Quote

For a tailored quote based on your specific goals, competition, and scope, please contact us:

* Email: redsandigitals@gmail.com
* Phone: +91 96643 65954
» Address: Shop No. 5, Sai Tower, Suddhowala, Dehradun, Uttarakhand — 248001, India

*  Website: redsan.in
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